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ABSTRACT 



A system and method for ordering video content through the 
Internet. The system includes a customer interface acces- 
sible to a customer, at which the customer obtains informa- 
tion about video content and inputs order information using 
an interactive device. An Internet server in communication 
with the customer interface transmits input order^inforrna- 
tion to a data processing center for processing. The data 
processing center communicates the processed order infor- 
mation to the vendor of the ordered video content, and 
receives from the vendor information regarding the status of 
the order, which it then transmits to the customer interface 
via the Internet server. In one embodiment of the system of 
the present information, the computer interface is updated 
with new video content information received from the 
vendor via the data processing center and the Internet server. 
The Internet server can be programmed with customer 
identification information for verification of customer iden- 
tify. Preferably, information is communicated between the 
customer interface and the Internet server in real time. 
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INTERNET-BASED VIDEO ORDERING vendor, and receives from the vendor order status informa- 

SYSTEM AND METHOD tion. Still more preferably, the information provided by the 

customer interface is updated by new product or service 

The present invention relates to a system that permits a information transmitted by the vendor to the data processing 

consumer to order video content from various vendors using 5 center, by the data processing center to the Internet server, 

Internet communication. and b ? the IrJternet server t0 the ^tomer interface. 

With the increasing use of the Internet by consumers, In pother preferred embodiment, the Internet server 

many vendors have established a presence on the Internet by comprises customer identification information for verifica- 

creating a website. While much of the content of these U ° n of customer identity Preferably, the customer identifi- 

websiti consists of advertising material, the Internet offers 10 catl0n formation is a telephone number and multiple-digit 

passcode 

great potential for transactional commerce. Because the F _ ' * , , , 
i„»™,ft oii™^ f nr t,w~ mmm n„;„ ( ; rt n k^t„,™ * ™ In another preferred embodiment, the information trans- 
Internet allows tor two-way communication between a ven- . . , ^ r lL 4 . , - . . A 
j . , « i j j mitted between the customer interface and the Internet 
dor and a customer, vendors not only can advert ise products . 4 ... , . , t . 

. . , ' . J 4 , F iL server is transmitted in real time, 

or services, but also can receive customers orders on the ™ . . . tl _ , - , . 

Internet 35 invention also provides a method of ordering video 

„ ' , , . , , content by a customer using the Internet which comprises 

While there are systems known in the art tor automated a- i • a * • • <? . f 

« . f, , . . displaying product or service information at a customer 

ordering of products or services, these systems rely on . / f ... ( , . . , , 

r . _ J . . / , interface accessible to the customer by an interactive device, 

telephone communication. One common telephone-based . , * r *• . u «l * r 

v , . I, ,, transmitting order information input by the customer from 

system involves a customer placing a telephone call to an t • , r , t * « « <i_ 

3 , , . K & . , , . „„ the customer interface to an Internet server, transmitting the 

operator and ordering a product or service through voice 20 . r . . ° 

r * ? i l LJ i_- l ■ order lniormation trom the Internet server to a data process- 
communication. Another telephone-based system, which is - r . . lL , . c c r iL 
, j « ii * xi >• nmnn • j ♦ i/> i * t in S center for receiving the order information from the 
disclosed in Pat. No. 4,797,913 issued to Kaplan et al., T f • «u ♦ ■ r a * <- 

. - . . . . - lt r , . Internet server, processing that information and transferring 

involves a customer placing a telephone call to an ordering . .u i • « • <? j- *l * . r.u 

„ . . * 6 , . * , . - . to the Internet server information regarding the status of the 

service ollice and placmg orders based on digit codes , , t t . . ° c . f 

,. , . , , . . . order; and transmitting to the customer interface the inror- 

lmbedded m the dialed number or subsequently entered by 25 . . , f~ T - 

. • . , . • i i i r • mation received by the Internet server from the data pro- 

the consumer using the telephone, without the need tor voice cessin center 

communication with an operator. These systems all require cessing cen er. _ , . . , , , 

tUo mictnmar tn „i™ n rtrt „™. In a preferred embodiment ot the invention, the method 

the customer to place a separate telephone call to commu- . , 

nicate an order further comprises the steps of transmitting the order infor- 
Vendors of video content often use telephone -based 30 ™ { ™ from the data processing ; means to a video content 
ordering systems to enable customers to subscribe for cer- vendor ' and transmitting from the vendor to the data pro- 
tain video content. Once ordered, the video content, for cessing center order status information. Still more 
example, a movie, sporting event or premium cable channel P"fe«bly, the method further comprises the step of updat- 
es delivered via cable lines to the customer's television set, m f the ^ nterface t0 . cont f ain ^ P roduct or f ^ lce 
and the customer is billed for the order by his or her cable 35 ^formation which is transmitted from the vendor to the data 
provider. A number of these vendors also have websites P rocess,n g whlch in turn transmits the new informa- 
which advertise video content services. For example, a ! 10 " t0 the Inte [ net whl£ * lhen transmits the new 
website of a pay per view television services vendor may ""formation to the customer interface, 
display extensive program descriptions, features about ln another P referred embodiment, the method further 
celebrities, program reviews and program previews. The 40 comprises the step of programming the Internet server to 
ordering system of the present invention permits a website venf y lhe identlt y of the ^tomer. Still more preferably, the 
to act as a customer interface to allow a customer to interact Internet XIveT 15 Programmed to compare customer tele- 
directly with a website display to order video content. By not P hone number and passcode data contained in a database 
requiring the customer to place a separate telephone call, the Wlth tele P hon e number and passcode data input by a cus- 
ordering system of the present invention provides for greater 45 lorner using the customer interface, and transmitted from the 
spontaneity without losing the impulse purchase potential customer interface to the Internet server, 
presented by the website display. The ordering system of the In vet another preferred embodiment, the information 
present invention can operate simultaneously with a transmitted between the customer interface and the Internet 
telephone -based ordering system, using much of the same server travels in real time, 
infrastructure. Thus, both Internet-based and telephone- 50 DEFINITIONS 
based orders can arrive at the vendor using the same ™_ c n . L ni_ i ji_ 
interface, without the need for additional hardware or soft- ^ e follo y in & « ' ^ Y , ■ , 
ware at the vendor's location. Imemet: ^ P ubhcl y accessible international network of 

computers, linked by high speed data links, which permits 

SUMMARY OF THE INVENTION 55 the transmission of data from any computer linked to the 

lhe invention provides a system for ordering video con- network to any other computer linked to the network, 

tent using the Internet comprising an interactive device for Website: Information contained in a file or group of files 

transmitting order information between a customer and an stored on one or more computers linnked to the Internet, 

Internet server, a customer interface for facilitating the designated by a Uniform Resource Locator and reached 

transmittal of information between the customer and an 60 through a hypertext transfer protocol. The information can 

Internet server; an Internet server for transmitting order be in any form, for example, text, sound, video, or graphics, 

information between the interactive device and a data pro- or any combination thereof. 

cessing center, a data processing center for processing order Internet server: A computer directly linked to the Internet, 

information, and a video content provider for delivery of Data processing center: A device, such as a computer, 

video content to the customer. 65 which receives data from one or more input links, processes 

In a preferred embodiment of the invention, the data or stores the data, and outputs data through one or more 

processing center transmits the order information to the output links. 



07/27/2003, EAST Version: 1,03.0002 



DETAILED DESCRIPTION 



US 6,286,139 Bl 

3 4 

Interactive device: A device, such as a computer, permit- The data processing center 40 processes the order infor- 

ting a user to input information which is storable and mation and communicates that information to the video 

transmissible in electronic form. content vendor 50, which in turn communicates a response 

Order status information: Information regarding the t0 the order back t0 the data processing center 40. In a 

acceptance or non-acceptance of an order. 5 preferred embodiment, the center 40 communicates the 

« j c jl i_- i j- i -.i • • information to the vendor 50, and the vendor 50 communi- 

Order form: A graphical display visible on an interactive cates a fe back [Q ^ data ^ center 40 in the 

device which prompts for, and accepts, order information. same manner ^ with a telephone . 5ased order , as disclosed 

Video content: Information which includes visual infor- m the Kaplan patent referred to above. The data processing 

mation. Visual information can be in any form, for example, ^ center 40 then transmits the response back to the Internet 

analog or digital form. server 30. The Internet server 30 then communicates this 

Vendor: A provider, manufacturer, reseller, or distributer response back to the customer's interactive device 10 in the 

of video content. form of a display on the website, as viewed on the custom- 

bditjc nccroTTynnw nc tuu hd A«nwr er ' s inter active device. In a preferred embodiment, the 

BRIEF DESCRIPTION OF THE DRAWING ^ respQnse indudes an indication wnether tne order has beeQ 

The foregoing summary, as well as the following detailed accepted, and if accepted, information what video content 

description of preferred embodiments of the invention, will will be delivered to the customer and when it will be 

be better understood when read in conjunction with the delivered. 

appended drawing. It should be understood, however, that In a preferred embodiment of the ordering system of the 

the invention is not limited to the precise arrangements and 2Q present invention, the Internet server 30 is programmed with 

instrumentalities shown. In the drawing: HTML and CGI software to display order form information 

FIG. 1 is a block diagram representation of the compo- to a customer on a website. This order form information 

nents of an embodiment of the ordering system of the. could be generated by an Internet server 30 operated by the 

present invention. vendor 50 (for example, a cable television company) or by 

25 an Internet server 30 operated by a third party, such as a 
provider of ordering services or, in the case of pay television 

Referring to the drawing, there is shown in FIG. 1 a block products or services, for example, a movie studio, event 

diagram representation of the components of the ordering promoter or television program listing service. Furthermore, 

system of the present invention. In operation, an ordering in a preferred embodiment of the ordering system of the 

customer uses an interactive device 10, to connect to the 30 present invention, information travels between the custom - 

Internet 20, which contains a website displaying information er's interactive device 10 and the Internet server 30 in real 

regarding products and services related to video content. In time. For example, the information could travel using the 

one preferred embodiment, the interactive device is a per- TCP/IP Internet transmission method that is known to those 

sonal computer, which connects to the Internet via telephone skilled in the art. 

lines. In another preferred embodiment, the interactive 35 In a preferred embodiment of the ordering system of the 

device is a handheld computer, which connects to the present invention, the product and service information dis- 

Internet via cellular telephone technology. In yet another played on a website is updated with more current informa- 

preferred embodiment, the interactive device is television tion. Preferably, the information is updated daily, still more 

set which connects to the Internet via cable lines. preferably, hourly, and still more preferably about every ten 

The customer enters order information on the interactive 40 (10) minutes. The data processing center 40 is programmed 

device 10, which is displayed on the website display. The with the updated information, and in turn, communicates 

order information can be entered by the customer in a variety this information to the Internet server 30, which in turn 

of ways, including typing in the necessary information, updates the website information displayed on the customer's 

using a pointing device, such as a mouse or a wand, or interactive device 10. In a preferred embodiment, the more 

touching a screen display, or doing some combination. An 45 current information is transmitted by the vendor 50 to the 

order form may be initially displayed, or may be displayed data processing center 40. 

in response to input from the customer. For example, to In a preferred embodiment of the ordering system of the 
order a pay television program, the customer could type into present invention, the system contains a customer verifica- 
a displayed order form a number representing the desired tion feature designed to protect a customer from incorrectly 
program, the customer's account number, and a password to 50 receiving products or services ordered by another party (for 
verify the identity of the customer. In a preferred example, where the other party purposefully poses as the 
embodiment, the number representing the desired program customer or inadvertently enters incorrect order 
is identical to an 800 telephone number which can also be information). To implement this feature, the Internet server 
used to order the program via conventional telephone means 30 comprises a database including data identified to a 
and the customer's account number is the customer's home 55 particular customer, for example, multiple-digit passcodc 
telephone number. Alternatively, the customer could click on information or telephone number data. In a further preferred 
a program name or an icon representing the desired program embodiment, this customer identification information is 
to indicate the desired program. initially conveyed to the Internet server 30 using secure or 
An Internet server 30 receives the order information and protected means. For example, a customer places a tele- 
communicates that information to a data processing center 60 phone call and enters a multiple -digit passcode, which is 
40 (for example, an HP9000 computer manufactured by stored in the database of the Internet server 30, together with 
Hewlett Packard). In one embodiment, the Internet server the customer's telephone number data which is automati- 
and data processing center are in one computer. In another cally transmitted to the database when the customer makes 
embodiment, the Internet server and data processing center the telephone call, using means known to one skilled in the 
are separate computers or portions of computers, and are 65 art. 

connected with an data link. In a preferred embodiment, the In another preferred embodiment, the customer registers 

data link is an internal link. on the website by providing passcodc selected by the 
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customer and/or telephone number data by entering such 
information on the customer's interactive device 10, which 
transmits the information to the Internet server in an 
encrypted form, or via a secure data link. When ordering a 
product or service on using the Internet 20, the customer 5 
enters his or her telephone number and passcode data on the 
website display using his or her interactive device 10 for 
transmission over the Internet 20 to the Internet server 30. 
The Internet server 30 then compares this paired telephone 
number and passcode data with the data contained in its 
database to verify the identify of the customer. If the paired 
data transmitted from the customer to the Internet server 30 
does not match the data contained in the database of the 
Internet server 30, the Internet server 30 transmits to the 
website display a message that the order is rejected. To 5 
discourage persons from using automated programs 
designed to determine telephone number and passcode data 
for other customers, the Internet server 30 can be pro- 
grammed to limit the number of times a person could enter 
incorrect customer telephone number and passcode data 2Q 
within a specified time interval. In yet another preferred 
embodiment, the customer identification information could 
be stored in a database in the data processing center 40 or at 
the video content vendor 50 and used as described above to 
verify orders, as is known to one skilled in the art. 25 

In another preferred embodiment, the video content 
ordered is delivered to the customer via cable lines to the 
customer's television set, and the customer is billed for the 
video content by the video content provider. Still more 
preferably, the video content provider is the customers 30 
cable services provider. 

In another preferred embodiment, the customer uses the 
interactive device 10 to access a website on the Internet 20, 
which displays information regarding premium cable chan- 
nels. In response to information input by the customer, by 35 
example, using a pointing device to click on an image, the 
customer is provided with a display listing cable television 
systems. The customer selects the customer's sytem or 
inputs information regarding his or her cable provider. The 
website then displays an order form specific to the custom- 40 
cr's system, which may be already partially filled out, or 
"hardcoded" with information regarding the system. The 
customer provides additional requested information specific 
to the customer using the interactive device 10, and the order 
information is transmitted to the Internet server 30. In a 45 
preferred embodiment, the customer provides a home tele- 
phone number (AN I). The Internet server stores the order 
information and compares it to information in its database, 
and sends processed order information to the data processing 
center 40 which processes the order as described above. 50 

While this invention has been described with an emphasis 
upon preferred embodiments, it will be obvious to those of 
ordinary skills in the art that variations in the preferred 
devices and methods may be used and that it is intended that 
the invention may be practiced otherwise than as specifically 55 
described herein. Accordingly, this invention includes all 
modifications encompassed within the spirit and scope of the 
invention as defined by the claims that follow. 

What is claimed is: 

1. A system for a customer ordering video content using 60 
the Internet, the system comprising an interactive device, a 
telephone registration transmitting device, a customer 
interface, an Internet server, a data processing center, and a 
video content provider, wherein 

a) the telephone registration transmitting device is a 65 
telephone that transmits customer identification 
information, wherein the customer identification infor- 
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mation comprises telephone address information and a 
first passcode, wherein the telephone address informa- 
tion comprises a first telephone number of the tele- 
phone registration device, wherein the first passcode is 
entered by the customer using the telephone registra- 
tion transmitting device and wherein the customer 
identification information can be accessed by the Inter- 
net server; 

b) the interactive device transmits order information and 
customer verification information between the cus- 
tomer and the Internet server; 

c) the customer interface facilitates the transmittal of the 
order information and customer verification informa- 
tion between the interactive device and the Internet 
server, wherein the customer verification information 
comprises a second telephone number and a second 
passcode, wherein both the second telephone number 
and the second passcode are entered by the customer 
using the interactive device; 

d) the Internet server accesses the customer identification 
information and customer verification information and 
compares the first telephone number and the second 
telephone number, the Internet server also compares the 
first passcode with the second passcode, the Internet 
server transmits the order information between the 
interactive device and the data processing center only if 
the first telephone number matches the second tele- 
phone number and the first passcode matches the 
second passcode; 

e) upon receiving order information from the Internet 
server, the data processing center processes order infor- 
mation; and 

f) the video content provider delivers video content to the 
customer using broadband signals in response to order 
information received from the data processing center. 

2. The system of claim 1, wherein the data processing 
center transmits the order information to the vendor and 
receives from the vendor order status information. 

3. The system of claim 1, wherein the customer interface 
is updated to contain new product or service information 
which is transmitted from the vendor to the data processing 
center, which in turn transmits the new information to the 
Internet server, which then transmits the new information to 
the customer interface. 

4. The system of claim 1, wherein the customer identifi- 
cation information comprises a passcode for each customer. 

5. The system of claim 1, wherein the order information 
and customer verification information is transmitted 
between the customer interface and the Internet server in 
real time. 

6. The system of claim 1, wherein the broadband signals 
are transmitted by cable lines. 

7. The system of claim 1, further comprising a customer 
registration database, wherein customer identification infor- 
mation Ls stored in the customer registration database and 
wherein the Internet server accesses the customer registra- 
tion database. 

8. The system of claim 1, wherein: (i) the system further 
comprises an automated telephone address information 
source, (ii) the automated telephone address information 
source provides telephone address information of the tele- 
phone registration transmitting device. 

9. The system of claim 7, wherein: (i) the system further 
comprises an automated telephone address information 
source, (ii) the automated telephone address information 
source provides telephone address information of the tcle- 
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phone registration traasmitting device and (iii) the telephone 
address information is stored in the customer registration 
database. 

10. The system of claim 7, wherein the Internet server 
further (i) compares the customer verification information to 5 
the customer identification information and telephone 
address information stored in the customer registration data- 
base and (ii) transmits the order information only if the 
customer verification information matches the appropriate 
customer identification information and corresponding tele- 10 
phone address information stored in the computer registra- 
tion database. 

11. The system of claim 1, wherein the data processing 
center locates the appropriate video content provider. 

12. The system of claim 1, wherein the data processing is 
center transmits the order information to the vendor using a 
telephone-based order method. 

13. A method for ordering video content for delivery using 
broadband signals by a customer using the Internet, com- 
prising the steps of: 20 

a) displaying product or service information at a customer 
interface accessible to the customer by an interactive 
device; 

b) registering a customer using a telephone registration 
transmitting device, wherein registration comprises 25 
entering customer identification information using the 
telephone registration traasmitting device, wherein the 
customer identification information comprises tele- 
phone address information and a first passcode, 
wherein the telephone address information comprises a 
first telephone number of the telephone registration 
device, wherein the first passcode is entered by the 
customer using the telephone registration transmitting 
device; 

c) transmitting customer verification information and 
order information input by the customer from the 
customer interface to an Internet server, wherein the 
customer verification information comprises a second 
telephone number and a second passcode; 4Q 

d) comparing the first telephone number and the second 
telephone number, and comparing the first passcode 
with the second passcode; 

e) transmitting the order information submitted by a 
registered customer from the Internet server to a data 45 
processing center for receiving the order information 



30 



35 



from the Internet server only if the first telephone 
number matches the second telephone number and the 
first passcode matches the second passcode, wherein a 
registered customer is a customer who has registered 
according to step b) above, 
f) delivering the video content to the customer using 
broadband signals in response to order information 
received from the data processing center. 

14. The method of claim 13, comprising transferring to 
the Internet server information regarding the status of the 
order, and transmitting to the customer interface the infor- 
mation regarding the status of the order. 

15. The method of claim 13, further comprising updating 
the customer interface to contain new product or service 
information which is transmitted from the vendor to the data 
processing center, which in turn transmits the new informa- 
tion to the Internet server, which then transmits the new 
information to the customer interface. 

16. The method of claim 13, wherein the wherein the 
order information and customer verification information 
transmitted between the customer interface and the Internet 
server travels in real time. 

17. The method of claim 13, wherein the broadband 
signals are transmitted by cable lines. 

18. The method of claim 13, further comprising identi- 
fying telephone address information of the telephone regis- 
tration transmitting device using an automated telephone 
address information source. * 

19. The method of claim 13, further comprising storing 
the customer identification information with the telephone 
address information in a customer registration database. 

20. The method of claim 19, further comprising (i) 
transmitting customer verification information input by the 
customer using the customer interface and (ii) verifying that 
the customer verification information matches the customer 
identification information and telephone address informa- 
tion stored in the customer registration database. 

21. The method of claim 19, wherein order information is 
transmitted to an appropriate video content provider of the 
customer when the customer verification information 
matches the customer identification information and tele- 
phone address information stored in the customer registra- 
tion database. 
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(57) ABSTRACT 

A system and method for ordering video content through the 
Internet. The system includes a customer interface acces- 
sible to a customer, at which the customer obtains informa- 
tion about video content and inputs order information using 
an interactive device. An Internet server in communication 
with the customer interface transmits input ordfecjnforma- 
tion to a data processing center for processing. The data 
processing center communicates the processed order infor- 
mation to the vendor of the ordered video content, and 
receives from the vendor information regarding the status of 
the order, which it then transmits to the customer interface 
via the Internet server. In one embodiment of the system of 
the present information, the computer interface is updated 
with new video content information received from the 
vendor via the data processing center and the Internet server. 
The Internet server can be programmed with customer 
identification information for verification of customer iden- 
tify. Preferably, information is communicated between the 
customer interface and the Internet server in real time. 

21 Claims 1 Drawing Sheet 
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INTERNET- BASED VIDEO ORDERING vendor, and receives from the vendor order status informa- 

SYSTEM AND METHOD uon - SliU morc preferably, the information provided by the 

customer interface is updated by new product or service 

■IHe present invention relates to a system that permits a information transmitted by the vendor to the data processing 

consumer to order video content from various vendors using 5 center, by the data processmg center tojhe Internet server, 

and by the Internet server to the customer interlace. 

Internet communication. , J c . ... ♦ , u i . 

c it. i * * u. In another preferred embodiment, the Internet server 

With the increasing use of the Internet by consumers, 111 F« W1 ^ U . • . - 

. . . , _ ,;.„,„ , . comprises customer identification information for vennca- 

many vendors have established a presence on the Internet by ^ P f . p referabl y ( lhe cuslomcr identifi- 

creating a website^ While much of the content of these cation ^ onnation ^ a telephoD e number and multiple-digit 

websites consists of advertising material, the Internet otters 10 oasscode 

great potential for transactional commerce^ Because the In ^ embodiment( the ^formation trans- 

Internet allows for two-way communication between a ven- bctw ^ n the cust omer interface and the Internet 

dor and a customer, vendors not only can advertise products ^ lransmiltcd in real lime . 

or services, but also can receive customers' orders on the ^ invenlion also provides a mc thod of ordering video 

Internet. 15 conlen t by a customer using the Internet which comprises 

While there are systems known in the art for automated displaying product or service information at a customer 

ordering of products or services, these systems rely on inter f ace accessible to the customer by an interactive device, 

telephone communication. One common telephone-based lransm i U ing order information input by the customer from 

system involves a customer placing a telephone call to an the cuslomer interface t0 an Internet server, transmitting the 

operator and ordenng a product or service through voice 20 informalion from the Internel ^ t0 a data proccss . 

communication. Another telephone-based system, which is . cemef fof receiving the order information from the 

disclosed in Pat. No. 4,797,913 issued to Kaplan et al, Internet server, processing that information and transferring 

involves a customer placing a telephone call to an ordenng tQ the Internel server information regarding the status of the 

service office and placing orders based on digit codes Qrder; and transrnilting t0 the customer interface the infor- 

imbedded m the dialed number or subsequently entered by 25 mation received by the i nternel server from the data pro- 

the consumer using the telephone, without the need for voice cess ing center 

communication with an operator These systems all require In & fcrred embodiment of the invention, the method 

the customer to place a separate telephone call to commu- ^ther comprises the steps of transmitting the order infor- 

mcate an order. mation from the data processing means to a video content 

Vendors of video content often use telephone-based 30 ^ ^ transmitti n g from the vendor to the data pro- 

ordenng systems to enable customers to subscribe forcer- ^ ^ sUlus informalion Still more 

lain video content. Once ordered, the video content, for fer * bl tne memod father comprises the step of updal- 

example, a movie sporting event or premium cable channel ? ^ {Q new duct 0f sefvice 

is dehvered via cable knes to the customer s television set, iQ f ormation which is ^ asmiiic6 from the vea dor to the data 

and the customer is biUed for the order by his or her cable 35 s{ Q whicn in tum transmiLs the new inforrna . 

provider. A number of these vendors also have websites tQ f * lntemet which then lransmits the new 

which advertise video content services. For example, a . c . t . _ . • ,^f™ 

, . - . . . . . j information to the customer interlace, 

website of a pay per view television services vendor may , e^u^ 

... r j r ^ j j anot her preferred embodiment, the method further 

display extensive program descriptions, features about . ' 

/. : . r & . , r „ n comprises the step of programming the Internet server to 

celebrities, program reviews and program previews. Hie 40 ™ *V.. F . <S,, r kK , (h „ 

r *• ♦ • veru^v the identity of the customer. Still more preferably, the 

ordenng system of the present invention permits a website ^ Wl * J ] 

a J r „ 4 . • . Internet server is programmed to compare customer tele- 

to act as a customer interface to allow a customer to interact iuwii«i a*iw » F & ^ 

* . • . u •* j- 1 * j . • „ . , u„ phone number and passcode data contained in a database 

directly with a website display to order video content. By not ^ 

. . i_ . . i . . 1 u u »u with telephone number and passcode data input by a cus- 

requinng the customer to place a separate telephone call, the 5 , F f , , *.„ . i „ 

1 . . r.«- . ■ «• -1 r # j j tome r using the customer interface, and transmitted trom the 

ordenng system of the present invention provides tor greater 45 lum » ""1 

. . 1 ■ .l 1 1. . ** 1 customer interface to the Internet server, 

spontaneity without losing the impulse purchase potential CU3UU1 , * c 

presented by the website display. The ordering system of the In yet another preferred embodiment, the information 

present invention can operate simultaneously with a transmitted between the customer interface and the Internet 

telephone-based ordering system, using much of the same ^ travcls ,n rcal Umc - 

infrastructure. Thus, both Internet-based and telephone- 50 DEFINITIONS 

based orders can arrive at the vendor using the same The following definitions shall be employed herein: 

interface without the need for additional hardware or soft- ^ internaliona , network of 

ware at the vendor s location. computers, linked by high speed data links, which permits 

SUMMARY OF THE INVENTION 55 the transmission of data from any computer linked to the 

Ilie invention provides a system for ordering video con- network to any olher computer linked to lhe network, 

tent using the Internet comprising an interactive device for Website: Information contained in a file or group of files 

transmitting order information between a customer and an stored on one or more computers linnked to the Internet, 

Internet server, a customer interface for facilitating the designated by a Uniform Resource Locator and reached 

transmittal of information between the customer and an 60 through a hypertext transfer protocol. The information can 

Internet server; an Internet server for transmitting order be in any form, for example, text, sound, video, or graphics, 

information between the interactive device and a data pro- or any combination thereof. 

cessing center, a data processing center for processing order Internet server: A computer directly linked to the Internet, 

information, and a video content provider for delivery of Data processing center: A device, such as a computer, 

video content to the customer. 65 which receives data from one or more input links, processes 

In a preferred embodiment of the invention, the data or stores the data, and outputs data through one or morc 

processing center transmits the order information to the output links. 
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Interactive device: A device, such as a computer, permit- The data processing center 40 processes the order infer- 
ring a user to input information which is storable and mation and communicates that information to the video 
transmissible in electronic form. content vendor 50, which in turn communicates a response 

- . . e ■ , f # - „ tU „ to the order back to the data processing center 40. In a 

Order status informat.on: Information regarding the ^ embodimcnlf the center 40 communicates the 

acceptance or non-acceptance of an order. 5 ^^.^ [Q ^ veQdof 50 and ^ vendof ^ coramuni . 

Order form: A graphical display visible on an interactive cat£S a responsc back t0 the dala processing center 40 in the 

device which prompts for, and accepts, order information. same manner ^ with a telephone-based order, as disclosed 

Video content: Information which includes visual infor- in the Kaplan patent referred to above. The data processing 

malion. Visual information can be in any form, for example, ^ center 40 then transmits the response back to the Internet 

analog or digital form. server 30. The Internet server 30 then communicates this 

Vendor: A provider, manufacturer, reseller, or distributer response back to the customer's interactive device 10 in the 

of video content. form of a display on the website, as viewed on the custom- 
er's interactive device. In a preferred embodiment, the 

BRIEF DESCRIPTION OF THE DRAWING ^ rcsponse indudes ^ indication whether the order has been 

The foregoing summary, as well as the following detailed accepted, and if accepted, information what video content 

description of preferred embodiments of the invention, will will be delivered to the customer and when it will be 

be better understood when read in conjunction with the delivered. 

appended drawing. It should be understood, however, that In a preferred embodiment of the ordering system of the 

the invention is not limited to the precise arrangements and 2Q present invention, the Internet server 30 is programmed with 

instrumentalities shown. In the drawing: HTML and CGI software to display order form information 

FIG. 1 is a block diagram representation of the compo- to a customer on a website. This order form information 

nents of an embodiment of the ordering system of the could be generated by an Internet server 30 operated by the 

present invention. vendor 50 (for example, a cable television company) or by 

25 an Internet server 30 operated by a third party, such as a 

DETAILED DESCRIPTION provider of ordering services or, in the case of pay television 

Referring to the drawing, there is shown in FIG. 1 a block products or services, for example, a movie studio, event 
diagram representation of the components of the ordering promoter or television program listing service. Furthermore, 
system of the present invention. In operation, an ordering in a preferred embodiment of the ordering system of the 
customer uses an interactive device 10, to connect to the 30 present invention, information travels between the custom- 
Internet 20, which contains a website displaying information er's interactive device 10 and the Internet server 30 in real 
regarding products and services related to video content. In time. For example, the information could travel using the 
one preferred embodiment, the interactive device is a per- TCP/IP Internet transmission method that is known to those 
sonal computer, which connects to the Internet via telephone skilled in the art. 

lines. In another preferred embodiment, the interactive 35 In a preferred embodiment of the ordering system of the 

device is a handheld computer, which connects to the present invention, the product and service information dis- 

Internet via cellular telephone technology. In yet another played on a website is updated with more current informa- 

preferred embodiment, the interactive device is television tion. Preferably, the information is updated daily, still more 

set which connects to the Internet via cable lines. preferably, hourly, and still more preferably about every ten 
The customer enters order information on the interactive 40 ( l0 ) minutes. The data processing center 40 is programmed 

device 10, which is displayed on the website display. The with the updated information, and in turn, communicates 

order information can be entered by the customer in a variety this information to the Internet server 30, which in turn 

of ways, including typing in the necessary information, updates the website information displayed on the customer's 

using a pointing device, such as a mouse or a wand, or interactive device 10. In a preferred embodiment, the more 
touching a screen display, or doing some combination. An 45 current information is transmitted by the vendor 50 to the 

order form may be initially displayed, or may be displayed data processing center 40. 

in response to input from the customer. For example, to In a preferred embodiment of the ordering system of the 

order a pay television program, the customer could type into present invention, the system contains a customer verifica- 

a displayed order form a number representing the desired tion feature designed to protect a customer from incorrectly 
program, the customer's account number, and a password to 50 receiving products or services ordered by another party (for 

verify the identity of the customer. In a preferred example, where the other party purposefully poses as the 

embodiment, the number representing the desired program customer or inadvertently enters incorrect order 

is identical to an 800 telephone number which can also be information). To implement this feature, the Internet server 

used to order the program via conventional telephone means 30 comprises a database including data identified to a 
and the customer's account number is the customer's home 55 particular customer, for example, multiple-digit passcodc 

telephone number. Alternatively, the customer could click on information or telephone number data. In a further preferred 

a program name or an icon representing the desired program embodiment, this customer identification information is 

to indicate the desired program. initially conveyed to the Internet server 30 using secure or 

An Internet server 30 receives the order information and protected means. For example, a customer places a tele- 
communicates thai information to a data processing center 60 phone call and enters a multiple-digit passcode, which is 

40 (for example, an HP9000 computer manufactured by stored in the database of the Internet server 30, together with 

Hewlett Packard). In one embodiment, the Internet server the customer's telephone number data which is automati- 

and data processing center are in one computer. In another cally transmitted to the database when the customer makes 

embodiment, the Internet server and data processing center the telephone call, using means known to one skilled in the 
are separate computers or portions of computers, and are 65 art - 

connected with an data link. In a preferred embodiment, the In another preferred embodiment, the customer registers 

data link is an internal link. on the website by providing passcodc selected by the 
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customer and/or telephone number data by entering such 
information on the customer's intcreactive device 10, which 
transmits the information to the Internet server in an 
encrypted form, or via a secure data link. When ordering a 
product or service on using the Internet 20, the customer 5 
enters his or her telephone number and passcode data on the 
website display using his or her interactive device 10 for 
transmission over the Internet 20 to the Internet server 30. 
The Internet server 30 then compares this paired telephone 
number and passcode data with the data contained in its ]Q 
database to verify the identify of the customer. If the paired 
data transmitted from the customer to the Internet server 30 
does not match the data contained in the database of the 
Internet server 30, the Internet server 30 transmits to the 
website display a message that the order is rejected. To 15 
discourage persons from using automated programs 
designed to determine telephone number and passcode data 
for other customers, the Internet server 30 can be pro- 
grammed to limit the number of times a person could enter 
incorrect customer telephone number and passcode data 2Q 
within a specified time interval. In yet another preferred 
embodiment, the customer identification information could 
be stored in a database urthe data processing center 40 or at 
the video content vendor 50 and used as described above to 
verify orders, as is known to one skilled in the art. 25 

In another preferred embodiment, the video content 
ordered is delivered to the customer via cable lines to the 
customer's television set, and the customer is billed for the 
video content by the video content provider Still more 
preferably, the video content provider is the customer's 30 
cable services provider. 

In another preferred embodiment, the customer uses the 
interactive device 10 to access a website on the Internet 20, 
which displays information regarding premium cable chan- 
nels. In response to information input by the customer, by 35 
example, using a pointing device to click on an image, the 
customer is provided with a display listing cable television 
systems. The customer selects the customer's sytem or 
inputs information regarding his or her cable provider. The 
website then displays an order form specific to the custom- 4 q 
cr's system, which may be already partially filled out, or 
"hardcoded" with information regarding the system. The 
customer provides additional requested information specific 
to the customer using the interactive device 10, and the order 
information is transmitted to the Internet server 30. In a 45 
preferred embodiment, the customer provides a home tele- 
phone number (AN I). The Internet server stores the order 
information and compares it to information in its database, 
and sends processed order information to the data processing 
center 40 which processes the order as described above. 50 

While this invention has been described with an emphasis 
upon preferred embodiments, it will be obvious to those of 
ordinary skills in the art that variations in the preferred 
devices and methods may be used and that it is intended that 
the invention may be practiced otherwise than as specifically 55 
described herein. Accordingly, this invention includes all 
modifications encompassed within the spirit and scope of the 
invention as defined by the claims that follow. 

What is claimed is: 

1. A system for a customer ordering video content using eo 
the Internet, the system comprising an interactive device, a 
telephone registration transmitting device, a customer 
interface, an Internet server, a data processing center, and a 
video content provider, wherein 

a) the telephone registration transmitting device is a 65 
telephone that transmits customer identification 
information, wherein the customer identification infor- 
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mation comprises telephone address information and a 
first passcode, wherein the telephone address informa- 
tion comprises a first telephone number of the tele- 
phone registration device, wherein the first passcode is 
entered by the customer using the telephone registra- 
tion transmitting device and wherein the customer 
identification information can be accessed by the Inter- 
net server; 

b) the interactive device transmits order information and 
customer verification information between the cus- 
tomer and the Internet server; 

c) the customer interface facilitates the transmittal of the 
order information and customer verification informa- 
tion between the interactive device and the Internet 
server, wherein the customer verification information 
comprises a second telephone number and a second 
passcode, wherein both the second telephone number 
and the second passcode are entered by the customer 
using the interactive device; 

d) the Internet server accesses the customer identification 
information and customer verification information and 
compares .the first telephone number and the second 
telephone number, the Internet server also compares the 
first passcode with the second passcode, the Internet 
server transmits the order information between the 
interactive device and the data processing center only if 
the first telephone number matches the second tele- 
phone number and the first passcode matches the 
second passcode; 

e) upon receiving order information from the Internet 
server, the data processing center processes order infor- 
mation; and 

f) the video content provider delivers video content to the 
customer using broadband signals in response to order 
information received from the data processing center. 

2. The system of claim 1, wherein the data processing 
center transmits the order information to the vendor and 
receives from the vendor order status information. 

3. The system of claim 1, wherein the customer interface 
is updated to contain new product or service information 
which is transmitted from the vendor to the data processing 
center, which in turn transmits the new information to the 
Internet server, which then transmits the new information to 
the customer interface. 

4. The system of claim 1, wherein the customer identifi- 
cation information comprises a passcode for each customer. 

5. The system of claim 1, wherein the order information 
and customer verification information is transmitted 
between the customer interface and the Internet server in 
real time. 

6. The system of claim 1, wherein the broadband signals 
are transmitted by cable lines. 

7. The system of claim 1, further comprising a customer 
registration database, wherein customer identification infor- 
mation is stored in the customer registration database and 
wherein the Internet server accesses the customer registra- 
tion database. 

8. The system of claim 1, wherein: (i) the system further 
comprises an automated telephone address information 
source, (ii) the automated telephone address information 
source provides telephone address information of the tele- 
phone registration transmitting device. 

9. The system of claim 7, wherein: (i) the system further 
comprises an automated telephone address information 
source, (ii) the automated telephone address information 
source provides telephone address information of the tclc- 
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phone registration transmitting device and (iii) the telephone 
address information is stored in the customer registration 
database. 

10. The system of claim 7, wherein the Internet server 
further (i) compares the customer verification information to 5 
the customer identification information and telephone 
address information stored in the customer registration data- 
base and (ii) transmits the order information only if the 
customer verification information matches the appropriate 
customer identification information and corresponding tele- 10 
phone address information stored in the computer registra- 
tion database. 

11. The system of claim 1, wherein the data processing 
center locates the appropriate video content provider. 

12. The system of claim 1, wherein the data processing 15 
center transmits the order information to the vendor using a 
telephone-based order method. 

13. A method for ordering video content for delivery using 
broadband signals by a customer using the Internet, com- 
prising the steps of: 20 

a) displaying product or service information at a customer 
" " interface accessible to the customer by an- interactive 

device; 

b) registering a customer using a telephone registration 
transmitting device, wherein registration comprises 25 
entering customer identification information using the 
telephone registration transmitting device, wherein the 
customer identification information comprises tele- 
phone address information and a first passcode, 
wherein the telephone address information comprises a 
first telephone number of the telephone registration 
device, wherein the first passcode is entered by the 
customer using the telephone registration transmitting 
device; 35 

c) transmitting customer verification information and 
order information input by the customer from the 
customer interface to an Internet server, wherein the 
customer verification information comprises a second 
telephone number and a second passcode; 4Q 

d) comparing the first telephone number and the second 
telephone number, and comparing the first passcode 
with the second passcode; 

e) transmitting the order information submitted by a 
registered customer from the Internet server to a data 4f 
processing center for receiving the order information 
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from the Internet server only if the first telephone 
number matches the second telephone number and the 
first passcode matches the second passcode, wherein a 
registered customer is a customer who has registered 
according to step b) above, 
f) delivering the video content to the customer using 
broadband signals in response to order information 
received from the data processing center. 

14. The method of claim 13, comprising transferring to 
the Internet server information regarding the status of the 
order, and transmitting to the customer interface the infor- 
mation regarding the status of the order. 

15. The method of claim 13, further comprising updating 
the customer interface to contain new product or service 
information which is transmitted from the vendor to the data 
processing center, which in turn transmits the new informa- 
tion to the Internet server, which then transmits the new 
information to the customer interface. 

16. The method of claim 13, wherein the wherein the 
order information and customer verification information 
transmitted between the customer interface and the Internet 
server travels in real time. 

17. The method of claim 13, wherein the broadband 
signals are transmitted by cable lines. 

18. The method of claim 13, further comprising identi- 
fying telephone address information of the telephone regis- 
tration transmitting device using an automated telephone 
address information source. 

19. The method of claim 13, further comprising storing 
the customer identification information with the telephone 
address information in a customer registration database. 

20. The method of claim 19, further comprising (i) 
transmitting customer verification information input by the 
customer using the customer interface and (ii) verifying that 
the customer verification information matches the customer 
identification information and telephone address informa- 
tion stored in the customer registration database. 

21. The method of claim 19, wherein order information is 
transmitted to an appropriate video content provider of the 
customer when the customer verification information 
matches the customer identification information and tele- 
phone address information stored in the customer registra- 
tion database. 

***** 
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